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Welcome to CatchU!  

We are happy to be part of your practice or community and we thank you for allowing us to help screen your patients for potential fall risk. The ability to successfully integrate information across sensory systems is a vital aspect of functioning in the real world. To date, only a few studies have investigated the clinical value of multisensory integration in response to visual and somatosensory (aka touch) information. Our previous research has linked the magnitude of visual-somatosensory integration (measured behaviorally using simple reaction time tests) to important cognitive (attention) and motor (balance, gait, and falls) outcomes in healthy older adults. 

We recently developed a step-by-step protocol for administering and calculating multisensory integration effects to facilitate innovative and novel translational research across diverse clinical populations and age ranges. However, patients with severe medical conditions and/or mobility limitations often have trouble traveling to research facilities or joining time-demanding performance-oriented mobility research studies. This led to the creation of CatchU®: a mobile fall risk tool to help clinicians and researchers gain access to multisensory assessments that can be utilized in clinical and remote settings. The impetus for creating CatchU, a mobile fall-risk tool designed for seniors, was to afford opportunities to assess and introduce personalized interventions to alleviate disability and maintain independence in older adults. The CatchU test is conducted on any iPhone version 7 (or newer) or Android (5.0 or newer) to ensure consistent vibratory information is presented to all users as our technology relies on Apple’s Taptic Engine. 

In what follows, we provide detailed documentation regarding how to create an account and gain access to the portal after signing up for CatchU services. Note, we also have a quick reference guide on our website that provides quick-setup account information. Depending on the individual’s specific role (administrator, billee, etc.), staff will be able to register users, patients, physicians, and iPhones or Androids. Administrators may also order CatchU tests for patients (our portal is designed to send text messages with a downloadable link to the patient or caregiver’s iPhone or Android) and track the status of the ordered test.  All of these concepts are defined further in what follows.

· Not all patients will have iPhones or Androids, but if they have a family member, neighbor, or friend with an iPhone 7 or higher or Android 5.0 or higher, the text message may be sent to any iPhone version 7 or newer or Android version 5.0 or higher.
· Alternatively, the practice or community may use an in-house iPhone (version 7 or newer) or Android (version 5.0 or newer) for patients to take onsite 
· Once the patient finishes the test, the provider (or administrator – depending on how each specific practice sets up the account) will receive a confidential test report as a .pdf file via email three days later, indicating the patient’s multisensory integration performance and their likelihood of a fall in the next year
· Beyond the general impression, tailored recommendations are also included in the confidential report for the provider’s consideration
· The personalized recommendations, along with any general falls counseling can be delivered to the patient during a telehealth phone or video call once the provider/practice receives the report

Our team is always available! If you have questions, please feel free to email us anytime at support@catchu.net. For additional information and to follow our fall prevention blog (www.catchu.net/fallprevention), please visit our website www.catchu.net.  Thanks again for signing up with CatchU – we look forward to catching people before they fall! To stay current with new events, please check out www.catchu.net/news as we are constantly updating this website with new stories, events, and milestones. 

All the best,
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Jeannette R. Mahoney, PhD
A. Creating a CatchU Account for your practice, community and/or facility:

When a provider or community decides that they would like to sign up for CatchU Services, they can do so at www.catchu.net/register. In order to create an account, the CatchU team requires the following information from your practice, community or facility (in our portal, we use an umbrella term and simply refer to a “community” in order to capture many different types of accounts):

· Name of Community [i.e., practice, community and /or facility]

· Physical Street Address

· Information regarding whether the “community” is a private practice or practice linked to a larger corporation (and the corporate name if applicable)

· Information about the lead “community” Administrator (Admin)

· First & Last Name
· Phone number
· Email address
· Role: Community Admin or Individual Practice Admin depending on whether the “community” is a private practice or not **

· Acceptance of our Terms & Conditions

**Why is this important?  The Admin will be sent an onboarding email from the CatchU team that will allow them to add additional administrators, users, and staff to the community’s account (each with pre-specified roles). The collective staff, depending upon their CatchU role and account privileges, will be able to add/import information about patients, billees, and providers/physicians for CatchU Community Accounts for which they are linked and assigned appropriate roles.  This information will need to be properly filled out to be able to start ordering  tests for patients.

B. Managing a CatchU account and Navigating within the CatchU portal

After being assigned a role in the CatchU portal (Community or Individual Practice Admin) you will receive an onboarding email from support@catchu.net  (see below screenshot) that will provide information for registrations as well as allow you to create a password and then login and navigate around the portal.
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In the email, click where it says: “To establish your account and set your password or order tests, click here!” You will be directed to the CatchU portal and asked to create a password:
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Once successfully signed up, you will be routed back to the login page, where you can input your registered email and recently created password, to login to the portal. 
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After the login is successful, you will be asked to check your email for a 6-digit one-time-password (OTP; highlighted in yellow below) which is an added layer of security for your account.
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Please copy this 6-digit OTP from your email into the proper field (see highlighted OTP) below click the confirm button:
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Then you will have access to the portal as depicted below: 
      [image: Graphical user interface, application

Description automatically generated]

Once logged in, many functions can be performed depending on your role, but in general, these include:


1) Update My Profile Information (name, phone #, email, etc.) 

To access and edit a profile, click the[image: ] located after the account name on the top right corner of the portal (see red arrow) which will open a pop-up menu where you can click and select “My Profile” (see red rectangle). 











Once clicked, a new window will open (screenshot below) and each specific field can be filled in or revised. 











 





A profile picture can be added (completely optional) by clicking on the Pencil icon [image: ] (circled in orange above). If you click here, you will need to specify the location in the pop-up window (see below) and select the file that you would like to upload and then click the “open” button.
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Once done with revising the My Profile information, please click the update button (see red box above) to save all changes. If you would like to change your password, you can do so in this My Profile window by entering both your current password and a new password and clicking the update button (see blue box above). 


           Then, click anywhere on the left toolbar to exit My Profile (red arrow).



2) Manage (Add, Edit, & View) Communities 

To access the Community section you will need to select “Community” located on the left side toolbar of the portal (see blue arrow below). Once the Community tab is selected, the following functions can be performed:

[image: ]
a) Manually add one Community at a time

Returning customers that have already accepted CatchU Terms & Conditions, can add new communities manually (one site at a time) in the portal by clicking the “Add” button (see red box below) and filling in the necessary fields.  NOTE: all data presented in portal screenshots are made up and just meant to provide direction/examples for this User Manual. This data will not exist in the individual patient portals that you setup.
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After you click “Add” (red box above), a new pop-up window will appear (next screenshot) and the following information will be required to add a new community and assign one person an administrator role to manage that specific community – don’t worry, other administrators can be added later, after the community is established in the CatchU portal.
[image: ]



Be sure to click “Add” to save new corporate account details (see blue box above).
First time/new customers without portal access can register Practices or Communities (both are  called “communities”) through our website at https://www.catchu.net/register (see orange ellipse below).
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b) Import multiple Communities concurrently
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After your practice or community is registered and you are able to login to the portal, you can import multiple communities by clicking “Import” (see red box above).  A new pop-up window will appear, and the below information will be required to add several communities at a time. If communities are part of a Corporate location (see page 32 below), then they can be linked to a specific Corporate location by mapping the Corporate name to this variable (see blue arrow), but in the case where a Corporate location is specified, the only Role (see green arrow)  that can be assigned through an import is “Community Admin.” When no corporate is assigned, then Role (see green arrow) should be “ Individual Practice Admin.”
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There are two options for importing multiple Communities at one time - these include:
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i. You can download       our sample .csv file (see purple box above), fill-in all of the columns with the required information to import many communities, and then drag ‘n drop the file (see green box above) and then click “Add” button (see red box above):


ii. [image: Icon

Description automatically generated]Alternatively, you can use an existing .csv file (if it contains the necessary information needed to import many corporate locations in the correct format*- see Note below). Simply drag ‘n drop      the file in green box above (or click to select the file from your computer) and then click Add button (see red box above). However, after this existing file is selected and loaded here, you will be required to map the necessary information from this file to our required fields by selecting a mapping for each of the above listed variables
 
Note: When importing, there may be a case where one or multiple rows of data contain data that does not pass our initial data screen. If this occurs, then problematic rows will be copied to a new .csv file named “import-errors.csv”. Only failed rows will be copied and pasted into this new .csv file. All successfully imported data rows will be saved to the database. The new import-errors.csv file will inform the community administrator of the community locations (data rows) that failed to be imported. “Failure” to import may be due to incomplete or improperly formatted data that requires revisions. This could be due to formatting issues; please ensure that phone numbers are listed as 10-digit numbers without spaces, dashes, or country codes (e.g., 8457212086) and that the role is equal to “Community Admin" or “Individual Practice Admin". After the new .csv file is received via email, the Administrator will have the chance to revise data in the failed rows of the new auto-generated import-errors.csv file and then it can be uploaded to the portal using the same mapping process. Then, the portal will scan the import-errors.csv file and import successful rows and generate another import-errors.csv file if additional corporate information still contains errors. This process will continue until all data rows are successfully imported into the portal (basically, when no more error files are created).

c) Update/Edit Community or Practice information: 
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Description automatically generated]To update specific community information fields, first you will need to search for the community of interest and then press the Edit      icon (see red box below). For example, if you want to edit the community entitled “Armandos Hideaway.” You would first find Armandos Hideaway on the list of communities (or search for it by name in the yellow search box pictured below) and then you would click the Edit     icon located under the “Actions” column of the Community matrix in the specific community row that you want to edit      (see red box). 
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Description automatically generated]Once the Edit      icon is clicked, a pop-up window will appear that will show community information previously inserted, and allow for it to be revised/updated. For example, zip code can be changed from 20000 (above blue box) to 10980 (below blue box).  Note, please remember to click the “Update” button (see red box below) so that all changes will be saved.
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d) View Community Information
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Description automatically generated]In order to view specific community information, you will first need to identify the community that you are looking to view. For example, find Armandos Hideaway on the list (you can also search for it by name in the yellow search box & hit enter) and then click the View icon    located in the “Actions” column of the Community matrix in the specific corporate row that you want to view (see red box below).
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Once the View icon     is clicked (red box above), a new pop-up window (screenshot below) will appear that will show various information for any given community. In this example, we are still looking at the community named Armandos Hideaway (black box above and below). 

[bookmark: _Hlk110966831]You will notice an Edit  button (see purple box below) and a Create Group Test button (see gray box below). As well in pink box below, you will see tabs for: Patients, Users, iPhone or Android lists, Billees, Providers, and Group Test History associated with a given community. Each tab will have a cyan line under it when its clicked (see Patients is underlined below) to indicate which tab is currently active. This is also clear by the title name above the data matrix “Patients” (see cyan box). 
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If you click Edit (purple box above), it brings up a new pop-up window that allows you to edit community information, as discussed above on pages 12-13 under c)  Update/Edit Community or Practice information:
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Description automatically generated]If you click on                        (see gray box above), you will be creating a new group test for a given community. Group Tests allow communities to have many patients take a CatchU test on the same or different iPhones or Androids. This feature is especially handy in Assisted Living Communities where a nurse may want to go room to room to test multiple patients in one day.  We will get back to this feature again when we get to 5) Ordering Tests starting on page 40. Group Tests can only be setup under this function when at least one Provider and one Billee is assigned to a community. We will review this now, in what follows.
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---------------------------------------------------------------------------------------------------------------------------------
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Tabs:
	













i. Patients Tab
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When it comes to patient information, it is critical that we only store minimal identifying patient information on our encrypted Amazon Web Services (AWS) Server. This data is only collected since it is necessary to order tests, include on confidential patient reports to the provider, and use to determine future age-based normative data.

As far as functionality goes under the Patients tab, here you can add patients (see yellow box above) and import patients (see green box above) in the same manner as previously outlined for manually adding corporates & communities or for importing many corporates & communities  detailed in page 12 of this manual.  You will also notice there is a View Audit Log button (see orange box above). This functionality exists for most tabs and we will cover this in greater detail under 4) Audit Logs (see page 39).

Necessary patient information stored in our database under the Patients tab includes:

- Patient First & Last Name
- Date of Birth
- Email Address
- Telephone Number

Here is an example of the pop-up window that is generated when you click Add patient (yellow box above):
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Note that when adding patients’ information manually, there is a calendar picker (featured below) for date of birth (DOB). It is easiest if you select month first, then year (which can be typed in), and then select the date (here 31 is selected as the date). Once 31 is clicked, the DOB* field will populate as 10/31/1980 (as in above screenshot).
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Be sure to fill in the above required fields and then click “Add” to save patient details (see red box above).


Patient Option on Left Side Toolbar
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Selecting Patients on the left side toolbar (blue arrow) will allow you to see all of the patients associated with particular communities. If as a CatchU Admin you have access to more than one community, you will be able to see multiple patients across multiple communities that you have access to.  Once the Patients left side toolbar is selected, additional Patients can be added or imported -  add patients (see yellow box above) and import patients (see green box above) in the same manner as previously outlined for manually adding corporates & communities or for importing many corporates & communities  detailed in page 12 of this manual. 

ii. Users Tab

Users for a given community can have a defined Role as either a “Community Admin” or “Support Staff.”  Each type of user has different permission levels. For your reference, here is the Permission Matrix for the CatchU portal. 
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Based on above permissions, each community can decide which users they want to have access to above-listed functionalities and select whether the user is to have “Community Admin” or “Support Staff” privileges (highlighted in yellow above).
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As far as functionality goes under the Users tab, here you can Add users (see yellow box above) and import users (see green box above) in the same manner as previously outlined for manually adding corporates & communities or for importing many corporates & communities  detailed in page 12 of this manual.  

Necessary User information for the User tab includes:

- First & Last Name
- Email Address
- Telephone Number
- Role (either a “Community Admin” or “Support Staff”)

Here is an example of the pop-up window that is generated when you click Add User (yellow box above):
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Be sure to fill in the above required fields and then click “Add” to save User details (see red box above).
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Description automatically generated]You will notice an Edit option (pink box above) and a Resend email  (see orange box above). 
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If you click the Edit option (pink box), you can edit existing User information, but be sure to click “Update” to save revised User information (red box). As well, you will notice that from this tab you can also “Add” more roles to specific users (cyan box).
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When you click “Add” (cyan box), additional roles can be granted to existing users. In this case, Jeannette is already listed as a Community admin (purple box above and below), but from the pull-down menu, Jeannette can also be assigned other roles including: Corporate HQ Admin (if the community is linked to a corporate account), Individual Practice Admin, or Support Staff. You can keep selecting Add and additional Role boxes will appear. If you add too many Roles*, simply click the “remove” box (light green box below). Note, here you can only remove new Roles that were just added (not the original registered User Role). 
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Be sure to click “Update” to save any User changes (see red box above).
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If you click the Resend email (orange box), the below message will pop-up. Please confirm whether you want to Resend the user an email
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If you click “Yes, I’m sure” then the user will receive the following email from support@catchu.net allowing the User to reset their password in order to be able to log back in to the CatchU portal.
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Users Option on Left Side Toolbar
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Selecting Users on the left side toolbar (blue arrow) will allow you to see all users associated with a particular community. If as a Community Admin you have access to more than one community, you will be able to see multiple patients across multiple communities that you have access to.  Once the Patients left side toolbar is selected, additional Patients can be added or imported   add patients (see yellow box above) and import patients (see green box above) in the same manner as previously outlined for manually adding corporates & communities or for importing many corporates & communities  detailed in page 12 of this manual. 


iii. iPhones List Tab


Under the iPhone tab, you have the ability to register house iPhones that will “live” in the office, practice or community. These iPhones must be version 7 or higher to support CatchU test functionality and the CatchU app.  They do not require a cellular plan but must be connected to the office’s WiFi to ensure proper data transfer. 

As far as functionality goes under the iPhone tab, here you can add iPhones (see yellow box above) and import iPhones (see green box above) in the same manner as previously outlined for manually adding corporates & communities or for importing many corporates & communities  detailed in page 12 of this manual.  
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Here is an example of the pop-up window that is generated when you click Add iPhone (yellow box above):
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Be sure to fill in the above required fields and then click “Add” to save User details (see red box above). The Description box is optional and can be used when multiple house iPhones or Androids are registered – though we recommend that you label each iPhone or Android before adding it to the Portal so that the proper name can be added to the description box above.


iv. Billee Tab

Some communities may use outside billing services while others may assign in-house Billers to monitor associated test billings.  We provide flexibility in so far as we allow each community to designate one or many billers that will be charged with monitoring associated CatchU services.  However, and as mentioned above, before tests can be ordered, at least one Billee needs to be added per community (even if the same person is also a Community Admin or Support Staff).
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As far as functionality goes under the Billee tab, here you can add Billees (see yellow box above) and import Billees (see green box above) in the same manner as previously outlined for manually adding corporates & communities or for importing many corporates & communities  detailed in page 12 of this manual.  

Here is an example of the pop-up window that is generated when you click Add Billee (yellow box above):
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Be sure to fill in the above required fields and then click “Add” to save User details (see red box above). 
v. Providers

Each community must have at least one Provider associated to the account before tests can be ordered. The provider can be an MD, PA, NP or DO. 
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As far as functionality goes under the Provider tab, here you can add providers (see yellow box above) and import providers (see green box above) in the same manner as previously outlined for manually adding corporates & communities or for importing many corporates & communities  detailed in page 12 of this manual.  

On next page is an example of the pop-up window that is generated when you click Add Provider (yellow box above). You can see here that in the case where a specific Provider relies one specific Billee, that information can also be included here (not a required field). However, when a Provider registers his/her own Billee here, then only the Provider’s registered Billee will receive invoices related to patients’ tests  these invoices will not go to the registered Community Billee listed in the Billee Tab (pages 23-24).  
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Be sure to fill in the above required fields and then click “Add” to save User details (see red box above).


Supplying an email address for each provider is essential because 3 days after a patient completes their CatchU test, the email address listed under the provider will receive a confidential patient test result report (sent as a .pdf attachment from reports@catchu.net) for all patients linked to that specific provider at the specific community. 
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Provider Option on Left Side Toolbar
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Description automatically generated]Selecting the Provider tab on the left side toolbar (blue arrow) will allow you to see all of the providers associated with a particular community. If as a CatchU Admin you have access to more than one community, you will be able to see multiple Providers across multiple communities.  Once the Provider left side toolbar is selected, additional Providers can be added or imported -  add Providers (see yellow box above) and import Providers (see green box above) in the same manner as previously outlined for manually adding corporates & communities or for importing many corporates & communities  detailed in page 12 of this manual. 


vi. Group Test History Tab

When you click Create Group Test (see gray box below), you will be creating a new group test for a given community. Group Tests allow communities to have many patients take a CatchU test on the same or different iPhones. This feature is especially handy in Assisted Living Communities where a nurse may want to go room to room to test multiple patients in one day.  
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Otherwise, the main data matrix on this tab serves to indicate all created group Names, when they were created, when they expire, the number of tests taken under this group test, the group test location and the group test status.
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Under the Actions column, if you click the View (red box above), a new pop-up window (screenshot below) will appear that will show patient history of all the patients that received CatchU testing under a given group test name. In this example, we are still looking at a few patients that took CatchU under the Prac Prac group test (black box above and below). 
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Within the patient history here, there is an opportunity to resend a report to a provider registered to the given community. If you click the circular arrow button [image: Icon

Description automatically generated](pink box above), a new pop-up window will come up and ask you which Provider you would like to resend the CatchU Report (i.e., results) to again.  You can select one of the registered providers from the pull-down menu and click send (red box below).
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This will trigger an email to be sent to the provider with a copy of the confidential test results as a .pdf attachment. See below for an example email that a provider will receive which includes a sample confidential physician CatchU report.
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3) Manage (Add, Edit, & View) Corporate Accounts that are linked to Specific Communities (FOR CORPORATE HQ ADMINS ONLY if applicable)

Here you will need to select the “Corporate” tab located on the left side toolbar of the portal (see blue arrow). Note, if you are a practice or community, that is NOT connected to a larger Corporate account, you will not see the Corporate option on the left side toolbar and this section will not be applicable to you – feel free to skip to Audit Logs on page 39. Once the corporate tab is selected, the following functions can be performed:
[image: ]

a) Manually add one corporate account at a time

After you click “Add” (see red box above), a new pop-up window will appear (see next screenshot), and the following information will need to be filled out to add a new corporate account. Note, you must assign one person the role of a Corporate HQ Administrator to manage this account (and fill in their details) in order to successfully add this Corporate account. All mandatory fields are marked with an *.





























Be sure to click “Add” to save new corporate account details (see red box).

b) Import multiple community locations (that are part of the corporation) concurrently





If you want to add multiple corporate locations, click “Import” (see red box below) and this pop-up window will appear:
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Within this pop-up menu there are two options for importing multiple corporate locations at one time.  These include:













i. Import using CatchU .csv file template: You can download a sample .csv file (click inside purple box) from the portal. Open the .csv file and fill-in all of the columns with the required information (some column headers contain sample format information like phone number as 10 digit # - no dashes or spaces, just xxxxxxxxxx). When finished, please save .csv file and then drag ‘n drop the file into the portal in the drag ‘n drop area depicted in green box above. Then click “Add” button (orange box)
Note: The only Role (green arrow)  that can be assigned through import is “Community HQ Administrator.” 



ii. [image: Icon

Description automatically generated]Import using existing .csv file: Alternatively, you can use an existing .csv file (as long as it contains the necessary information needed to import multiple community locations (that are part of the corporation) in the correct format*- see page 12 for more details). Simply drag ‘n drop     your existing .csv file in drag ‘n drop area depicted above in green (or click to select a .csv file from your computer, followed by the “open” button). Note, after your .csv file is selected and loaded into the portal (example below is “CatchU_corporate_test.csv”), you will be required to map the necessary fields from your .csv file to the required fields depicted in the above Mapping section (yellow box). Here, it is possible to indicate which variables (the column header names from your .csv file will be imported to generate a pull-down menu as in below Example, screenshot) will map onto our prespecified required fields for the above listed variables. 

Example: Here, CatchU_corporate_test.csv file was dropped in the drag ‘n drop area. For Name * field, hit “select your mapping” and then choose which variable to map – here we will select “name” variable (highlighted in purple) from the CatchU_corporate_test.csv file. You will need to map all variables before hitting add.
[image: Graphical user interface, application, Teams
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Catchu_corporate_test


c) Update/Edit corporate information: 

[image: Icon

Description automatically generated]To update specific corporate information fields, first you will need to find your registered corporation and then press the edit  icon     (see red box below). For example, say you were looking to edit the corporate account entitled “Geronimo.” You would find Geronimo and then click the edit icon located under the “Actions” column of the corporate matrix in the specific corporate row that you are editing (see red box).  Despite below example, the most likely scenario involves a Community HQ Administrator only being linked to 1 corporate location, resulting in a list of only 1 Corporate location below.

[image: Graphical user interface, application, email

Description automatically generated]
Clicking Edit icon will result in a new pop-up window where corporate information can be revised:

[image: Graphical user interface, application

Description automatically generated]

If any information is updated, be sure to click “Update” to save new corporate account details (see red box).

d) View corporate information Community Location Information

[image: Icon

Description automatically generated]In order to view specific corporate community location information, you will first need to identify the corporate location that you are looking to view. For example, find Geronimo on the list (you can also search for it by name in the yellow search box as referenced above) and then click the view icon (see red box below) located in the “Actions” column of the Corporate matrix in the specific corporate row (see black dashed arrow). For the Corporate account named Geronimo (black box), you would need to click the view eye icon (red box) located at end of black dashed arrow (the view button for the Geronimo data row here). 




    












After clicking view, a new screen with information specific to the selected corporate location (in this case “Geronimo”) will appear (see orange box below). Note that by clicking the name “Geronimo” (black box above) you can gain access to the same exact corporate view screen.

[image: Graphical user interface, application
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Notice in pink box, each Corporate Account can have a list of Practices or Communities that are associated with the Corporate Account. So, in the above example, both CatchU Demo and geronimoNC are community/practice locations that are linked to the Geronimo Corporate Account.  Again, Individual communities or private practices will not be linked to any corporate accounts.


The Users tab (cyan box below), allows you to see all the administrators that have been assigned a role in the Geronimo Corporate Account.   


[image: Graphical user interface, application, Teams
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By clicking “Add” (green box above) more users that are to be associated with this specific corporate account can be added:

[image: Graphical user interface, application

Description automatically generated]

Be sure to fill in above required fields and click “Add” to save new corporate account user details (see red box).





Similar to the corporate import functionality, a series of new corporate account users can be imported by clicking “Import” (green box below):

[image: Graphical user interface, application, Teams
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A new window will pop up and allow you to either upload a completed CatchU .csv template file or one of your existing .csv files with appropriate field mapping (same process as detailed on page 12 of this manual – here the process is different since it is for importing Corporate HQ Administrators or Community Admins).
[image: Graphical user interface, application
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4) Audit Logs throughout the Portal


Audit Logs (see orange box below) provide a brief history of actions (create/edit) that have been performed within each record. These logs include brief event descriptions that specify changes that were made within any given record.

[image: Graphical user interface, application, Teams

Description automatically generated]

Once a “View Audit Logs” button is clicked (above orange box), a new window will pop-up (below screenshot) that serves to provide a log of all changes or edits (aka “Events”) that were made by a specific User at a specific time. The below example is an Audit log for patients under the community named Armandos Hideaway.

[image: Graphical user interface, application, table
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The “View Audit Logs” feature is available for most records including: Corporate Accounts, Community Accounts, Patients, Users, iPhone lists, Billees, Providers, Patient Test History, and Billing activity.

5) Ordering Tests

a) Tests to Schedule & Upcoming Tests - Left Side Toolbar



[image: Graphical user interface, text, application, email
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Under the Actions column, if you click the View Icon [image: Icon

Description automatically generated] (red box above), a new pop-up window (screenshot below) will appear that will show patient details and allow you to order tests for each patient. 


[image: Graphical user interface, application, Teams
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b) Ordering Tests from Patients Option on Left Side Toolbar

Similarly, you can click the Patients option on the left side toolbar (blue box) and then find or search for the patient for whom you are wanting to order a test. 

[image: Graphical user interface, application, Teams
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[image: Graphical user interface, application, Teams

Description automatically generated]Once you locate the patient, click the View Icon [image: Icon

Description automatically generated] (red box above) on the patient’s data row, and the same pop-up window (as above) will populate, allowing you to schedule a test.













c) Ordering Tests with the Community Option - Left Side Toolbar

Lastly, you can also order tests from the Patients tab within the Community Option on the Left Side Toolbar.  Simply find or search for the patient for whom you are looking to order a test. 

[image: Graphical user interface, application, Teams
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Once you locate the patient, click the View Icon[image: Icon

Description automatically generated] (red box below) on the patient’s data row, and the same pop-up window (as above) will populate, allowing you to schedule a test.

[image: Graphical user interface, text, application, Teams
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[image: Graphical user interface, text, application
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d) Create test: 



[image: Graphical user interface, application, Teams
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Click “Create” (red box above), and the patient’s dashboard now looks like this:

[image: Graphical user interface, application, Teams
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e) Initiate Test : 

[image: Graphical user interface, text, application, Teams
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By hitting Initiate Test, an instantaneous text message will be sent to the patient’s iPhone or Android from our CatchU telephone number which is +1-845-712-4820.  Please be sure that the receiving mobile telephone number is an iPhone 7 or greater or Android 5.0 or greater.  If the patient is unsure, suggest having them take CatchU on an office iPhone or Android.

C. CatchU iPhone/Android App & Process

You are probably curious about what patients will see after a test is initiated in the portal.  In what follows, we will walk you through the process that patients will complete when taking a CatchU test.  First time users will be required to download the CatchU App from the App store. 

Here is an example of the text message patients will receive after a test has been initiated on their behalf.


[image: ]They will need to click this link to be directed to download the CatchU app – see next  screenshot.



[image: Graphical user interface, application, Teams

Description automatically generated][image: A screenshot of a computer screen

Description automatically generated with medium confidence]®

®



They will then click “open” to get  to Apple App Store – see next  screenshot.

They will then click “get” to download CatchUTM from App Store to their iPhone. Once the download is complete, they will need to click Open– see next  screenshot.
GET

[image: Company name

Description automatically generated with low confidence][image: Graphical user interface, application, Teams

Description automatically generated]
CatchU - opening screen 
1st series of questions: Preferred language can be English or Spanish. For clinical testing, Research Purposes question is defaulted to No. Then click Continue… 

[image: Graphical user interface, application, Teams
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Description automatically generated][image: Graphical user interface, application, Teams

Description automatically generated]These Patient Details (First Name, Last Name, and DOB must match exactly what was entered in the portal for the patient (see page 43) in order for the patient to be able to advance to the test without receiving an error message.

[image: Graphical user interface, application, Teams

Description automatically generated]Patient Details  Patient enters First Name, Last Name, and Date of Birth (which has a date selector), then presses Continue.

Patients will have the opportunity to read through the Terms and Conditions. If they accept, they will advance to the next screen. If they decline, the provider will receive an email relaying that the patient did not accept the terms and conditions and therefore testing was not possible at this time.



[image: ]
[image: Graphical user interface, text, application

Description automatically generated]Upon accepting our Terms and Conditions, patients will be made aware of how to set up their phone mode & volume for testing. To avoid any incoming notifications/phone calls, telephone can be set to Do Not Disturb mode, but this is optional.


[image: Graphical user interface, application

Description automatically generated]Patients will then be asked to fill in their Demographic & Medical History. This part is very important because information endorsed here will be used in conjunction with the patient’s performance on the CatchU test in order to send the patient’s provider tailored recommendations. The next few pages show all the questions we ask:
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Description automatically generated with medium confidence]                     
                              [image: Graphical user interface, text, application

Description automatically generated]Patients will then hit Start Trial. If any questions were inadvertently skipped, the patient will be redirected to provide a response for missing questions and then will be able to hit Start Trial again. Once accepted, this will prompt the practice test – see next page.

[image: Graphical user interface, application

Description automatically generated][image: A picture containing application

Description automatically generated]Here patients will be presented with 15 trials. They will be asked to keep their eyes fixated on the cross.  As soon as they feel, see, or feel and see any stimuli, they will be asked to tap the gray response area.  If they have trouble with this quick practice trial, they will have the opportunity to take the practice trial one more time before the test is deemed invalid.
CLICK TO START THE PRACTICE TEST

[image: A screenshot of a computer

Description automatically generated with low confidence]CLICK HERE TO RESPOND TO RESPOND
Here are the visual alone stimuli – as soon as they see these asterisks pop up on the iPhone, they should tap the gray response area. There will also be time when the phone vibrates with or without these visual asterisks. Patients are asked to respond to all stimuli as quickly as possible since we are measuring their reaction time to each stimulus.

[image: Graphical user interface, application, Teams

Description automatically generated][image: A picture containing graphical user interface

Description automatically generated]
If the patient has trouble with this quick practice trial, they will have the opportunity to take the practice trial one more time before the test is deemed invalid.
If the patient passes the practice test, they will see this message and then hit “Start Test Now” button

[image: Graphical user interface, text, application, chat or text message

Description automatically generated]The patient will be then presented with the instructions for the actual CatchU test which will take a total of about 10 minutes. This should be taken in a quiet place free from all distractions

[image: A screenshot of a computer

Description automatically generated with low confidence]CLICK HERE TO RESPOND TO RESPOND
In the actual test, they will receive 3 three-minute test blocks comprised of randomly presented visual (like screenshot here), sensory, and combined visual-sensory stimuli that they will need to respond to as quickly as possible.

[image: Text

Description automatically generated]In order to enhance concentration during testing, we have provided patients with a 20 second break/rest before starting the 2nd and the 3rd test blocks. 

[image: A screenshot of a computer

Description automatically generated with medium confidence]Once the patient completes the three test blocks, they will be notified that the test is complete and that the test results are being sent directly to their doctor. The patient can then hit Done and the CatchU app will close.

D. Billing

a. Tests Billings

Selecting the “Billing” tab on the left side toolbar (blue arrow) will allow you to see all financial information linked to the User’s associated communities. If your user is related to more than one community, corporate  or practice you will be able to see the financial information of all these institutions. Once the “Billing” left side toolbar is selected you will be able to see all the pending (Test Billings tab) and Past Invoices (Invoices tab) linked to the User’s associated communities.
.


[image: Graphical user interface, application, Teams

Description automatically generated]

b. Past Invoices

Selecting the “Billing” tab on the left side toolbar (blue arrow) will allow you to see all financial information linked to the User’s associated communities. If your user is related to more than one community, corporate or practice you will be able to see the financial information of all these institutions. The “Past Invoices” tab presents the history of all bills linked to the User’s associated communities.


[image: Graphical user interface, application, Teams
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c. Creating a Bill.com account
You can create your bill.com account by navigating to Bill.com (here). The online billing platform that sends invoices to customers. Users will need to create a bill.com account to pay for CatchU services. Special billing functionality can be made directly in bill.com: see https://help.bill.com/hc/en-us/categories/115000285666-Account-Fundamentals

                        [image: Graphical user interface
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[image: Graphical user interface, application
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Once you have an established a Bill.com account, you can use the same credentials in our portal and access all invoices that have been assigned to the appropriate Billees. If you click “Pay Outstanding Bills button below (blue arrow) on Bill.com platform

[image: Graphical user interface
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You will then see a list of unpaid CatchU service invoices. Please select each open invoice by clicking on each respective invoice # - like (609024) highlighted in blue above. After clicking each invoice (see sample below), the actual invoice will pop-up. All bills can be paid through the portal after a bank account is added.
[image: Graphical user interface, application, Teams
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E. 
Support

As previously mentioned, our team is always available! If you have questions, please feel free to email us anytime at support@catchu.net. For additional information and to follow our fall prevention blog http://(www.catchu.net/fallprevention), please visit our website www.catchu.net.  

For convenience, we have added a Contact Us feature (below red box) that is directly to the left of your profile name (top right-hand corner of the portal). Click the Contact Us button (red box below) any time that you want to send a direct email to support@catchu.net without having to leave the portal. This feature will allow the CatchU team to know both your Username and the Corporate/Community Account that is in question.


[image: ]

F. Glossary

Audit Logs: 	A record of events and changes made to the specific portal pages. Logs document any and all changes made in the portal by specific usernames so that all portal modifications are tracked. 

Bill.com: 	The online billing platform that sends invoices to customers. Users will need to create a bill.com account to pay for CatchU services. Special billing functionality can be made directly in bill.com: see https://help.bill.com/hc/en-us/categories/115000285666-Account-Fundamentals 

CatchU® App:	The name of the 1st quantitative falls-screening app for older adults.

Community: 	This umbrella term refers to individual privates, private practices or assisted living facilities in order to capture many different types of account types that are not linked to a specific corporate account.

Corporate:	An account for corporations or larger practices with multiple locations or practices (what we call communities). For these accounts, one corporate location should be created, with each location registered as unique community name under the specific corporate account.

CSV file: 	A comma separated value (.CSV) file that can be imported to various software programs. 

Encrypted: 			Restricted, blocked and protected.

Fields: 	Options for different sections or areas of the portal that can be typed in or selected from a choice menu. 

Import Functionality:  	A tool used to add multiple patients, billees, communities, etc from a file rather than manually inputting data one field at a time.

Icon: 				Small image used to represent concept/functionality.

iPhones List:	A tab where a community can list all in-house iPhones that are available for patients to take CatchU. If patient is not taking test remotely, then programmed iPhones for the community will populate and can be selected when creating a test.

Left Side Toolbar: 		Options displayed on the left side of the portal.

Line items: 			Items listed in rows across various areas of the portal. 

One time password (OTP):  A password sent to a secure location that only you have
access to; an additional security feature needed to enter the portal. 

Patients: 			Adults ages 65 and older being asked to complete the CatchU
test.

Permissions/Privileges: 	Actions the specific users can or cannot perform.

Portal:	Our web-based platform that securely stores all customer information. 

Profile:	A place on the portal that stores important information linked to a specific CatchU account.

Providers:  	An ordering physician or health care provider in charge of supplying tests to the patient, community or corporate location. 

Roles: 	A way to identify the type of user with certain privileges for the appropriate corporate or community account.

Billees: 	An individual who is in charge of the financial responsibility of the provider, community or corporation.

Community Admin: The administrator of a community which in itself is a facility 
that offers medical and personal services. 

Corporate Admin: The administrator of a corporate which has multiple
communities that offer medical and personal services. 

Corporate HQ Admin: An individual who is in charge (point contact) of a
corporate location. 

Individual Practice Admin: An individual who is independent from a community 
or corporate location. 

Support Staff: 	Administrative personnel belonging to a community or 
corporate location.


Tests:	A 10-minute simple reaction time where patients are asked to respond as quickly as possible to all visually and touch-based targets.

Create Test:	After a patient is registered under a specific community, a test can be created for them. First create a test and then when ready to actually test the patient, click initiate test (see next).

Initiate Test:	Once a test has been created in the portal, hitting “initiate test” will register the test in the portal and send appropriate text message to the patient alerting them that a CatchU test has been ordered for them.

	Group Test: 		A test conducted in a community or corporation with several 
patients participating. This feature allows certain communities to go from room to room to test many patients on CatchU on the same iPhone or Android without a need to register each patient separately in the portal on a computer.

Support Team: 	Members of the CatchU team that will be able to help you troubleshoot all problems. Should you have any questions, please contact us at support@catchu.net.

Users: 			An individual who has access to certain portal features based 
on their role.	 



 Version 2.0 – February 2023
2

2

image3.png
‘ .BEFORE YOU FALL

Login

Enter your credentials to login
Email Address *

Password *

O Forgot Password?

LOGIN ->





image82.png
&

o
=

Corporate

‘Community

Patients

Tests

Providers

Users

Billing

Bulk Import

Bulk Export

Armandos Hideaway
Create Group Test
© 9 MARGARITA DR, STONY POINT NY 10980 , United States

Active Group Tests  Pending

Patients  Users  iPhoneslist  Billee  Providers  Group Tests History

Patients Search Q @ m
First Name Last Name Date of Birth Email Telephone Actions

abe def 06-10-1957 N/A N/A o¢

arslan ahmed 06-10-1957 N/A N/A ¢

shah shahiis 06-10-1957 N/A N/A [oY%

Terms. Test 06-08-1957 N/A N/A ow




image83.png
Audit Log Search Q

Created At Modified At User Name Event Type Event Description

08-04-2022 16:30:22 EST NIA Jeannette Mahoney CREATE The Patient with name Ueannette Mahoney' has been created
06-16-2022 07:23:35 EST NIA Iphone User CREATE The Patient with name 'rrt mmm’ has been created
06-16-2022 07:17:27 EST N/A Iphone User CREATE ‘The Patient with name 'jrm ahon' has been created
06-14-2022 07:52:09 EST N/A Iphone User CREATE The Patient with name 'Hassan test2' has been created
06-10-2022 08:24:40 EST N/A Iphone User CREATE The Patient with name "abc def' has been created
06-10-2022 06:57:38 EST NiA Iphone User CREATE The Patient with name ‘arsian ahmed has been created
06-10-2022 06:42:56 EST NIA Iphone User CREATE The Patient with name 'shah shah is' has been created
06-08-2022 10:12:51 EST N/A Iphone User CREATE The Patient with name ‘Terms Test' has been created
06-08-2022 05:32:44 EST N/A Iphone User CREATE The Patient with name 'STAGE Testing' has been created
06-08-2022 02:52:56 EST N/A Iphone User (CREATE The Patient with name 'Scrolling Test' has been created

Dispaing 1-10 outof 1 IRREE]




image84.png
N
QL

& Corporate

2, Community

@ patients

@ Tests

Providers

& Users
@ siling
BukImport

Bulk Export

Tosts

Tests to Schedule

First Name

Displaying 0 - 0

Upcoming

Patient Name

Jeannette Mat

Test In Do Not Disturb Mode

Jean Mahon

outof 0

Tests

honey

BobPatient Kotch

BobPatient Kotch

LastName

Date of Birth

10-31-1980

08-02-1957

10-30-1980

01-01-1980

01-01-1980

Status

search

Date of Birth Last Test Date

Schedule Date

08-01-2022 12:11 PM

08-02-2022 08:28 AM

09-21-2022 12:34 PM

10-02-2022 08:47 PM

12:02-2022 05:24 AM

No data available in table

search

Location

67 MARGARET KEAHON DR, PEARL RIVER, United States, NY, 10965

9 MARGARITA DR, Stony Point, United States, New York, 10980

Remote

785 West New Boulevard, Totam id ut in anim, Ea ilum officia do, Pariatur Molit ad, 38937

785 West New Boulevard, Totam id ut in anim, Ea ilum officia do, Pariatur Molit ad, 38937

Q) st none -

Actions.

Remote.

No

No

Yes

No

No

Actions.

®




image85.png




image86.png
Jo

a

WL

% s it

Corporate

Community

Patients

Tests

Providers

Users

Biling

BulkImport

Bulk Export

STS > JeannatteMahoney A e arany -

Patient Details

Jeannette Mahoney

£ 10-31-1980 + Q& +18457212086 + (3 jmahoney205@gmail.com

Upcoming Tests
TestiD Ordered Test Test Mobile Schedued

Test Location
. . . . Resend Link Initiate Test
MDLPB3CS05  08-01-2022 11:36 AM +18457212086  08-01-20221211PM 67 MARGARET KEAHON DR, PEARL.

Patient History Search Q

Provider Ordered Status Test Date Location Remote Credit Amount Credit Reason Actions.

No data available in table

Displaying 0 - 0 outof 0




image87.png
QB ¢

%

[:]

B

A

Corporate

‘Community

Pationts

Tests

Providers

Users

Bilng

K import

Buk Export

Patient Details

Jeannette Mahoney

£ 10311980 + G 418457212086 + & jmshoney206@gmai.com

Upcoming Tests
Testo ordered Test

MOLPBICSOS © 08-01-2022 T1:36 AM

Patient History

provider Ordored

Displaying 00 out of O

Test Moble

18457212085

Staws

Schoduied

08-01-2022 1211 P

TostDate

Test Location
67 MARGARET KEAHON DR, PEARL.

Location Remote

No data a

fable i table

Crodit Amount

Search

Crodit Reason

G ooy

auink [r—

Actions




image88.png
Qo

@ ® ¢ 2

%

Corporate
Commnity
Patients
Tests
Providers
Users

Buk Import

Bk Export

> Armancos ideawsy

Armandos Hideaway

© O MARGARITA DR, STONY POINT NY 10980, Urited States.

Active Group Tests  pensng

Pationts  Users  iPhonestist  Biles
Patients

FirstName. LastName
Jeannetse. Mahoney
abe dot
arstan ahmed

providers

Group Tests History

Date of Birth

10-31-1980

06-10-1957

06-10-1987

06-10-1957

Search

Imahoney206@gmai.com

NA

A

NiA

A e ess

a [2] [ ] [ ] [

Telephone

18457212088

NA

NA

NA

Actions

¢




image89.png
WNITY > ARANDOS Hi

R gr—— QY ot vanoney

Q

8 coporse Patient Details

CATCHU

% e

R communty Jeannette Mahoney

R £ 10311980 + G +10457212086 + 3 jmanoney206@gmaiicom

@ Teus Upcoming Tests

@ providers

2 users : -m
Patient History o e

@ siing

Bulk mport Provider ordored Status TostDate Location Remote Credit Amount CreditReason Actions

Buk Export

aiatie in table

Displaying 00 out of 0




image90.png
Create Test




image91.png
Create Test

Provider Bilee *
Jeannette Mahaney Jeannette Mahoney
Scheduiod * Location
08/04/2022 5:08 M Remote
Remote
Phone Number *

- (8457212086

Patient Information

Email Telephone

imahoney206@gmailcom - (497212086





image92.png
QA oy > : P— QY st crer

Patient Details

2 Community Jeannette Mahoney

& Cororate

10311980 + G +18457212086 +  jmahoney206@gmailcom

@ Tests Upcoming Tests

& users

@ siling

- Patient History sooen Q
Buk Export Provider Ordered Status Test Date Location Remote Credit Amount Credit Reason Actions

No data avaiable i table

Displaying 0 -0 outof O




image93.png




image94.png
Initiate Test x

Test Mobile *

B +1(845) 721-2086

Close




image95.jpeg
4:35 ull ¥ @)

< @

CatchU
Today 4:34 PM
Dear Jeannette Mahoney,

Please click on the link below
from your iPhone to initiate the
CatchU test that was ordered by
your Health Care Provider.
Ensure that you are in a quiet
place and have 10-15 minutes
free of distraction available to
take this test.
https://catchul.page.link/
djiJKEWYubQRKKNPuU5

Thank you,
The CatchU Team

Support@CatchU.net

(O N )]
0®- @&





image96.png
4:42

<4 Messages

o))
.

N
&N) Catchu™

CatchU™ is a new standard of care for predicting and
preventing falls before they happen! - Quantitatively a...

Save my place in the app. A link will be copied to continue
to this page.

OPEN

& preview.page.link





image97.png
4:42@

« Safari
< Today
Catchu™
CatchU
QR
1 RATING AGE
5.0 17+
. 8.8.8.8.¢ Years Old
What's New
Version 3.0.5
Bugs Fixing
Preview

(@)
{Q
L

Today Games

ol ? - )
CATEGORY DEVEL
% K
Medical Catc

Version History

3mo ago

Demographics

Hoy





image98.png
UUUUUUUUUUUUU




image99.png
PREFERRED LANGUAGE FOR TESTING

Language >

Is this test for research purposes?

CONTINUE




image100.png
d) Create test





image101.png
Patient Details

First Name
Last Name

DOB

B8

CONTINUE




image102.png
Patient Details

First Name

Jeannette

Last Name

Mahoney

DOB

B

CONTINUE

Cancel Done

August 29 1978
September 30 1979

October 31 1980

November 1 1981
December 2 1982




image103.png
Terms and Condition

@ Published using Google Docs

Learn More

TOS for User Iphone App Nov 30-1 (1)

Updated automatically every 5 minutes

TERMS OF SERVICE - USER

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THIS
SERVICE.

BY USING THE SERVICE, CLICKING AGREE OR OTHER FORM OF
ASSENT, YOU ARE AGREEING TO BE BOUND BY THIS AGREEMENT.
REVIEW SECTION 9, AS IT REQUIRES MANDATORY ARBITRATION
AND CONTAINS A CLASS ACTION WAIVER.

This agreement is between JET Worldwide Enterprises Inc.,
a Delaware corporation (JET), and the User agreeing to
these terms (User).

1. SOFTWARE SERVICE.

This agreement provides User access to and usage of
CatchU, an Internet-based software service designed to
administer and calculate multisensory integration effects
(Tests), including without limitation, its features, functions
and user interface, as invited by a Customer of JET
(Service).

2. USE OF SERVICE.

User Data. User grants JET the right to use the data
provided by User, including personal health information,
solely in compliance with its agreement with a Customer
who orders the testing and to provide the Service to User.

ibilities. User: (i) must keep its passwords
secure and confidential; (ii) is solely responsible for User
Data and all activity in its account in the Service; (iii) must
use commercially reasonable efforts to  prevent
unauthorized access to its data and notify JET prom&tly of
such unauthorized access; and (iv) may use the Service
only in accordance with the Service's online knowledge
base and applicable law.

User understands the following:

. CatchU is NOT an Emergency Service and in the event
of an emergency, User must use a phone to call 911

Though Users may be in direct, virtual contact with
CatchU through the Service, neither JET nor the
Service provides any medical or healthcare services or
advice including, but not limited to, emergency or
urgent medical services.

Users are responsible for the security of their
communications that are within their control,
including, ~without limitation secure internet
connection  creating  strong  passwords, and

Report Abuse

Accept Decline
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PREPARE YOUR PHONE FOR TESTING:

\
’ «—— STEP 1: Place your phone on Silent Mode
‘ (click button down - visible orange line)
«—STEP 2: Ensure Volume is audible .
(Press Volume up button to adjust volume)

CONTINUE
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Demographics &
Medical History

How old are you?

41

How many years of education have
you completed?

21

What gender do you identify as?

Male Other

What racial category do you associate with?

White

Do you identify as Hispanic or Latino?

- @
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Demographics &
Medical History

Has a doctor ever told you that you have any of
the following medical conditions?

Hypertension(High Blood Pressue)  Yes

Arthritis Yes

Diabetes @ No

About how many years are you living
with diabetes?

Have you been told that diabetes has
affected any of the following:

Vision Yes @
Kidneys Yes @
Nerves Yes @
Are you taking medication @ No
for diabetes?
Oral medication (pills)? Yes @
Are you taking insulin? Yes @
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Demographics &
Medical History

Are you taking insulin?
Injections other than insulin?

Depression

Chronic Obstructive Pulmonary
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Anxiety

Stroke

Heart Disease

Parkinson's Disease

Memory Problems

High Cholesterol

Seizure Disorder

Neuropathy

Chronic Kidney Disease

Y v st Immt s omrmt s vmvrm bl s om v astdle v romt s s b

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

&
%)

PR




image108.png
Demographics &
Medical History

Do you have any problems with your vision?

®-

How would you rate your vision problems?

Mild v

Do you wear glasses or

Yes No
contact lenses?

Do you have severe hearing loss?

- @

Have you had a fall in the past one-year?

® -

Did this fall result in a fracture? Yes @

Have you had a fall in the past five-years?

- Y

Did this fall result in a fracture? Yes @
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Demographics &
Medical History

Did this fall result in a fracture?

Do you have a fear of falling?

Can you walk without taking a
break on level ground for more
than V2 mile?

Do you have problems walking?

Do you find it difficult to get up
from a low chair or couch?

Do you ever hold onto walls/
furniture while walking inside
home?

Do you have any difficulty with
your balance?

Yes

3
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: @ O
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How many regularly scheduled medications are

you currently taking?

START TRIAL

I _\
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Practice Test

Let's start with a practice test. As soon as you
feel, see, or feel and see a stimulus, please press
the gray response area as quickly as possible.
When you are ready to start the practice test,
press the gray response area.

OKAY
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Practice Test

Let's Try Again. As soon as you feel, see, or feel
and see a stimulus, please press the gray
response area as quickly as possible. When you
are ready to start the practice test, press the
gray response area.

OKAY





image117.png
Practice Test Completed!

Start Test Now
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Task Instructions:

As soon as you feel, see, or feel and
see a stimulus, please press the gray
response area as quickly as possible.
Please fixate the cross during the
entire experiment. You will be
presented with a total of three

experimental blocks - each lasting

about 3-4 minutes. When you are

ready to start the experiment, press
the gray response area.
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Time for a Break

You have finished the first of
three blocks.

Please take a 20 second rest.
The next session will start immediately
in 20 seconds.
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Congratulations

Test Completed!
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\ Jeannet!e Mahoney

Biling "
& Corporate Amount to be Billed
View Audit Log I Apply General Credit
$ 199,868
2 Community
Qs Patients.
I Tessilngs credts
Providers
Past Invoices Select your Date Range 5 Search Q
2 Users
@ Billing Invoice # Invoice Due Date Community Name Billee Name Billee Company Invoice Status Amount Due View
Bulk Import
0561811 03-06-2022 Jada Ferguson Jackson Lucas XYz [ open } $ 87,609 ®
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380727 03-06-2022 Malik Richards Abdul Wahab Velez Russo Co $58 ®

993316 03-06-2022 Malik Richards Benedict Harris Robles and Church LLC $58 ®
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& billcom/signup

x

s

bill

Don't miss out on
better bookkeeping.

No credit card required to give it try.

Cut bill pay time by 50%
Get paid 2x faster
Eliminate double entry

AR SRR

Pay international and domestic vendors

Trusted by leading businesses

Diapad  Wag!  thumbtack

“Its simple. If youre not satisfied and decide not to continue using Billcom after your
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Login

Email | jmahoney206@gmail.cor

. Forgot password?

Password [es

Don't have an account?

rowereosr Bl

Terms of Service | Privacy Notice
©2022Billcom, LLC

Once logged in—> Billee can see all outstanding bills related to their community account(s)

IMah
O ‘ Welcome to our Payments Portal e
HOME BILLS
Summary Your Notes
$464.00 x‘udumn

Current Balance

Total Scheduled Payments $0.00

Open Balance $464.00
Auto Pay your bills Credits Available: $5.00

Bills

Outstanding Bills 16

Unpaid Bills 16

Partially Paid Bills 0

0

Bills Scheduled to be Paid
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JMahoney
JET Worldwide Enterprises ...

N

~ _BEFORE YOU FALL

Welcome to our Payments Portal e

HOME BILLS

PAY VIEW BILLS VIEW PAYMENTS

Select the bills you want to pay in full, then click Pay. To view details or make partial payments, click the Invoice Number.

Select: [ All | None ]

INVOICE # DUE DATE BILLAMOUNT PREVIOUS PAYMENTS PAYMENT AMOUNT PAYMENT STATUS PAY IN FULL
609024 03/06/22 $29.00 $0.00 $29.00 Unpaid (]
470154 03/10/22 $29.00 $0.00 $29.00 Unpaid (]
825954 05/01/22 $29.00 $0.00 $29.00 Unpaid (]
4228337 07/03/22 $29.00 $0.00 $29.00 Unpaid (]
8663237 08/17/22 $29.00 $0.00 $29.00 Unpaid (]
3889237 08/18/22 $29.00 $0.00 $29.00 Unpaid (]
9824737 08/19/22 $29.00 $0.00 $29.00 Unpaid (]
5321237 08/20/22 $29.00 $0.00 $29.00 Unpaid (]
5316937 08/21/22 $29.00 $0.00 $29.00 Unpaid (]
7087137 08/22/22 $29.00 $0.00 $29.00 Unpaid (]
0458137 08/23/22 $29.00 $0.00 $29.00 Unpaid (]

4335837 08/24/22 $29.00 $0.00 $29.00 Unpaid (]
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HOME BILLS
P g —
Bill # 8405425
Notes
Pay From:

@ This bill has not been paid.

AAIA Page 1 of1

Welcome to our Payments Portal

®

Choose Account: [NGITNIVXECTNS

& | IMahoney
JET WorldwideEne

Amount Due:

$29.00
$0.00

Credits To Apply:

Total Payme:

Download Invoice

JET Worldwide Enterprises Inc.

9 Drive N
Stony Point, NY 10980 \
8457124820 N BEFORE YOU FALL
Invoice # 8405425
Invoice Date: ___04/0322
Amount Du 52900
Bil To:
JET
9 MARGARITA DR
STONY POINT, NY 10980
United States
0503722 Net 30
| T Desenpiion T oy | e | Aot ]
[RooGTEGUOZ. [k Mahoney CatchU Test on 0410372022 | 1 52000 $20.00]
Subtotal $29.00
Soles Tax. 5000
“Total 32000

— Pavmontsi  S000
“Amount Due: 2000
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Welcome to CatchU
[ (support@catchu.net)
To: you Details v

Dear Jeannette Mahoney,
Welcome to CatchU! You're now an authorized Community Admin for aol commun Community.
To establish your account and set your password or order tests: Click here!

If you require any further assistance, please reply to this email or email us at support@catchu.net.

Sincerely,

The CatchU Team
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Sign Up

Register a CatchU Admin

First Name * Last Name *

Jeannette Mahoney

Email * Telephone *
jeannette@catchu.net ES v +1(845) 721-2086

Password * Confirm Password *

P > Already registered?
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Login

Enter your credentials to login

Email Address *

jeannette@catchu.net

Password *

0O Forgot Password?

OGIN >
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support@catchu.net £5 Inbox - Catchu ~ 7:41PM

CatchU Login OTP Verification
To: jeannette@catchu.net

Dear Jeannette Mahoney,

You will need to enter this one-time password (OTP) to log into your account: 823163

If you require any further assistance, please reply to this email or email us at

Sincerely,

The CatchU Team




image9.png
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One Time Password
Verification

Please enter your 6-digit code sent to your email address to
verify

Please enter your 6-digit code to verify *
823163

Resend Code

CONFIRM >
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Import
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download the sample file
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Maximu size: SMB.

Mapping
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support@catchu.net

Welcome to CatchU
To: Jeannette Maho

Dear Jeannette Mahoney,

To set your password:

If you require any further assistance, please reply to this email or email us at

Sincerely,

The CatchU Team
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reports@catchu.net
CatchU Confidential Physician Report for Test ID KKDYRTOSZN
qib Mehmood

Dear Jeannette Mahoney,

The results of Hassan Masood'’s (TEST ID KKDYRTOSZN) CatchU test are attached.
If you require any further assistance, please reply to this email or email us at support@catchu.ne

Sincerely,

The CatchU Team

PATIENT NAME (TEST ID): _Hassan Masood (KKDYRTOSZN)
“ DATE OF BIRTH:  July 25, 1957
BEFORE YOU FALL TEST DATE: _July 25, 2022
ORDERED BY: ~_Jeannette Mahoney

CONFIDENTIAL TEST RESULTS FOR PHYSICIAN

Reaction Time (ms) by Condition Magnitude of Multisensory Integration

VisuallV)  Somatosensory(S) VS Combined

Overall Impression:

On July 25, 2022 your patient Hassan Masood completed a mobile multisensory screening assessment used to predict fall
tisk and other mobility limitations in clinical settings. The results of your patient’s assessment are valid and reveal that he/she
is at a low risk of having a potential fall in the next 12 months.

RECOMMENDATIONS FOR YOUR CONSIDERATION (adapted from CDC)*

Your patient demonstrates successful visual-somatosensory integration. Research demonstrates that
impairments in visual-somatosensory integration are linked to impairments in cognitive (attention)
and motor outcomes (gait, balance, falls)

Patient endorsed history of fall within the last year. Consider whether referral to a Neurologist,
Physical Therapist, Physiatrist or Home Health Safety visit is warranted.

suppont@eatchu.net Patient endorsed fear of falling - determine if physical therapy is warranted.

Based on patients self-reported medical history consider referral to ophthalmologist for visual
impairments,Neurologist for NeuropathyNeurologist for Transient Ischemic Attack Neurologist for
Parkinson's Disease,Neurologist for Stroke,Cardiologist for Myocardial
Infarction,Psychologist/Psychiatrist for Depression Endocrinologist for Diabetes,Neurologist for
difficulty with walking and Neurologist for needing to hold on to walls during walking.

Repeat testing in 12 months

JET Worldwide Enterprises Inc
9 Margarita Drive
Stony Point, NY 10980

o Predics Balance and Fals i
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support@catchu.net
CatchU Confidential Physician Report for Patient ID 12082
To: vistact2020@gmail.com, provider_for_bulk_testing@gmail.com, sheharyar6@live.com, Saqib Mehmood

Dear Jeannete Mahoney,

The results of Eathen Oliver’s (TEST ID 18UIZA25Q0) CatchU test are attached.
If you require any further assistance, please reply to this email or email us at support@catchu.net.

Sincerely,

The CatchU Team

47 A

PATIENT NAME (TEST ID): _Eathen Oliver (18UIZA25Q0)
“ DATE OF BIRTH:  October 20, 1970
BEFORE YOU FALL TEST DATE: _March 31, 2022
ORDERED BY: ~_Jeannete Mahoney

CONFIDENTIAL TEST RESULTS FOR PHYSICIAN

Reaction Time (ms) by Condition Magnitude of Multisensory Integration

Visually)  Somatosensory(S) VS Combined

Overall Impression:

On March 31, 2022 your patient Eathen Oliver (12082) completed a mobile multisensory screening assessment used to
predict fall-risk and other mobility limitations in clinical settings. The results of your patient's assessment are valid and reveal
that he/she is at a moderate risk of having a potential fall in the next 6 months.

RECOMMENDATIONS FOR YOUR CONSIDERATION (adapted from CDC)*

Your patient demonstrates impairments in visual-somatosensory integration. Research demonstrates.
that impairments in visual-somatosensory integration are linked to impairments in cognitive
(attention) and motor outcomes (gait, balance, falls). Consider recommending

weekly group sessions of moderate-intensity exercise, in community settings, with additional
support@catchu.net exercises at home.
individual program of muscle-strengthening and balance-retraining exercises of increasing
difficulty, combined with a walking program
home-based exercise intervention designed to improve dynamic balance and core and leg
strength, and to recover ability to get down to and up from floor.
participation in Tai Chi classes that use simplified movements with proper balance training
program
Provide falls counseling and develop individualized care plan
Refer for Occupational Therapy/Home Health Safety Services to evaluate safety at home
JET Worldwide Enterprises Inc Refer for Physical Therapy services to evaluate gait, strength, and balance

9 Margarita Drive Repeat testing in 6 months.
Stony Point, NY 10980

oney. JR, K. Cotton, and J. Verghese, Mutisensory Integraton Predics Balance and Falls in Older Adults. J 9. 74(5): 14291435
ney. JR. and J. Verghese, Visuak-Somatosensory Integration and Quantiative Gait Performance In Agig. Aging Neuroscience, 2018. 1037

able:





image64.png
WL ) fomseirarer o

Name Adaross 01 Adaross 02 city ste 2 Actons

& Corporate Corporates o o

2 Communiy

@ Patients




image65.png
Add Corporate

Name *

Name

Address 02

Address 02

State *

State

Country *

United States

Administrator Information
Default User

First Name *

First Name

Email *

Email

Role *

Corporate HQ Administrator

Address 01 *

Address 01

City *

city

Zip*

Zip

Last Name *

Last Name

Telephone *

- 4





image66.png
Add Corporate

Name *

Name

Address 02

Address 02

State *

State

Country *

United States

Administrator Information
Default User

First Name *

First Name

Email *

Email

Role *

Corporate HQ Administrator

Address 01 *

Address 01

City *

city

Zip*

Zip

Last Name *

Last Name

Telephone *

- 4





image67.png
WL ) fomseirarer o

Name Adaross 01 Adaross 02 city ste 2 Actons

& Corporate Corporates o o

2 Communiy

@ Patients




image68.png
Import

Sample File.csv
o download the sample file

Drag ' drop some fle here, o click o slectfle

Maximom size: M8

Mapping
Name *

Select your Mapping
Address 01+

Select your Mapping
Address 02

‘Select your Mapping
city*

Select your Mapping
su

Select your Mapping

zp*
Select your Mapping

Country *

Select your Mapping





image69.png
Import

Sample File.csv
o download the sample file

Drag ' drop some fle here, o click o slectfle

Maximom size: M8

Mapping
Name *

Select your Mapping
Address 01+

Select your Mapping
Address 02

‘Select your Mapping
city*

Select your Mapping
su

Select your Mapping

zp*
Select your Mapping

Country *

Select your Mapping





image70.png
State*
Select your Mapping
Zip*
Select your Mapping

Country *

Select your Mapping

FirstName *
Select your Mapping
Last Name *

Select your Mapping

Email +

Select your Mapping

Telephone *

Select your Mapping

Role *

Select your Mapping





image71.png
IMPORT+COMMUNITY+SIDE+BAR+Up (1).csv - 200 bytes

Maximum size: SMB

Mapping

Name *

v Select your Mapping
name
address 01
ELLIEE 0
Y
state
city
zip
first name
last name
email
telephone (sample format: XXXXXxxxxxxx)
role (role can be "community admin” or "individual practice admin")
corporate





image2.png
\ ...BEFORE YOU FALL




image72.png




image73.png
N Corporate \ Jeannette Mahoney
(LpLHALH, ] O

BEFORE YOU FALL

& Corporate Corporates Geronimd| x

2, Community

Name Address 01 Address 02 City State Zip Actions
Qs Patients
Alika Kennedy 81 Nobel Street Est esse eos animi Accusamus nihil Dolorem dolores 10720 ® ¢
© Tests ine cupi
Providers
Brookdale XXX XX Bronx NY 10461 ® ¢
o Users
. Carl Rocha 23 Clarendon Lane Rerum laborum Dolor Laboris ut unde Voluptatum 10222 ®¢
@ Biling reru magna vol
Bulk Import
Esthers Place 1225 Morris Park Van Etten Building, Bronx New York 10461 ® ¢
Bulk Export Avenue Room 316G
Geronimo 67 MARGARET N/A PEARL RIVER NY 10965 ®¢
KEAHON DR
JET CORP 785 West New Deleniti nihil quae Totam id ut in Pariatur Mollit ad 80700 ¢
Boulevard anim
jett 1400 Morris Park N/A Bronx New York 10464 ® ¢
Avenue
Lamar Shepard 787 West Nobel Road Qui culpa sint aper Fuga Rerum qui Vel debitis 26138 ® @
arch distinct
marjories 1247 so gilboa dr N/A gilboa NY 10678 ®¢
healthcare

OnlyForTheCash 61 SCARBOROUGH ST N/A HARTFORD CcT 06105 ®¢




image74.png
Edit Corporate
Name*
Geronimo

Address 02

Address 02

state

NY

Country *

United States

Address 01°
67 MARGARET KEAHON DR
city*
PEARL RIVER

Zip*
10965

Default Admin *

Jeannette Mahoney

m





image75.png




image76.png
D | & MyDrive-GoogleDiiv- x | [ Onboardinginstruction: X | [6] Catch Environments - X | [6] Edits to reportsdoce- x | [ Catchl_spanish transi= X | EJ Signicant testforourt X | @\ Catch

Address 01

81 Nobel Street

23 Clarendon Lane

& C M A Notsecure | stage.catchu.net/corporates
r\N Corporate
& Corporate Corporates
2, Community
Name
Q patients
Alika Kennedy
Providers
o
8 users CarlRocha
@ siling

Esthers Place

Geronimo

JET CORP

jett

Lamar Shepard

marjories healthcare

OnlyForTheCash

1225 Morris Park Avenue

67 MARGARET KEAHON DR

785 West New Boulevard

1400 Morris Park Avenue

787 West Nobel Road

1247 so gilboa dr

61SCARBOROUGH ST

Search

Address 02

Est esse eos animi

Rerum laborum Dolor

Van Etten Building, Room 316G

N/A

Deleniti nihil quae

N/A

Qui culpa sint aper

N/A

N/A

City

Accusamus nihil in e

Laboris ut unde reru

Bronx

PEARL RIVER

Totam id ut in anim

Bronx

Fuga Rerum qui arch

gilboa

HARTFORD

State

Dolorem dolores cupi

Voluptatum magna vol

New York

NY

Pariatur Mollit ad

New York

Vel debitis distinct

NY

cT

x |+ - o X

A Y E 3

P
@ Yair Hernandez 4

Zip Actions

10720 o¢
10222 o¢
10461 o¢
10965 o¢
80700 o¢
10464 o¢
26138 o¢

10678 o¢

06105 o¢





image77.png
D | & MyDrive-GoogleDiiv- x | [ Onboardinginstruction: X | [6] Catch Environments - X | [6] Edits to reportsdoce- x | [ Catchl_spanish transi= X | EJ Signicant testforourt X | @\ Catch

Address 01

81 Nobel Street

23 Clarendon Lane

& C M A Notsecure | stage.catchu.net/corporates
r\N Corporate
& Corporate Corporates
2, Community
Name
Q patients
Alika Kennedy
Providers
o
8 users CarlRocha
@ siling

Esthers Place

Geronimo

JET CORP

jett

Lamar Shepard

marjories healthcare

OnlyForTheCash

1225 Morris Park Avenue

67 MARGARET KEAHON DR

785 West New Boulevard

1400 Morris Park Avenue

787 West Nobel Road

1247 so gilboa dr

61SCARBOROUGH ST

Search

Address 02

Est esse eos animi

Rerum laborum Dolor

Van Etten Building, Room 316G

N/A

Deleniti nihil quae

N/A

Qui culpa sint aper

N/A

N/A

City

Accusamus nihil in e

Laboris ut unde reru

Bronx

PEARL RIVER

Totam id ut in anim

Bronx

Fuga Rerum qui arch

gilboa

HARTFORD

State

Dolorem dolores cupi

Voluptatum magna vol

New York

NY

Pariatur Mollit ad

New York

Vel debitis distinct

NY

cT

x |+ - o X

A Y E 3

P
@ Yair Hernandez 4

Zip Actions

10720 o¢
10222 o¢
10461 o¢
10965 o¢
80700 o¢
10464 o¢
26138 o¢

10678 o¢

06105 o¢





image78.png
(R

& Corporate
& Community
Q Ppatients
@ Tests

Providers

& Users
@ siling
Bulk Import

Bulk Export

CORPORATE > Geronimo

Geronimo
© 67 MARGARET KEAHON DR PEARL RIVER NY 10965, United States

Communities  Users

Communities

[} Name. Address 01 Address 02
QBRIXOP7 CatchU Demo 9 MARGARITA DR N/A
WPB6PXXS geronimoNC 9 MARGARITA DR NIA

Displaying 1- 2 out of 2.

Search

city

Stony Point

New City

@ Jeannette Mahoney

a =
state zip Actions

New York 10080 ov

New York 10956 ou




image79.png
mEATCHu CORPORATE > Geronimo @ Jeannette Matonsy
Serone

You ALl

& Corporate Geronimo
© 67 MARGARET KEAHON DR PEARL RIVER NY 10965, United States.

2, Community

Qs Patients

@ Tests Communities

Providers

Users Search Q
2 Users
@ sBiling First Name Last Name Email Telephone Role Actions
Bulk Import
) - Lori Lonczak lorilonczak@gmail.com +17324330704 Community Admin © 2
Bulk Export
Jeannette Mahoney vistact2020@gmail.com +18457212086 Community Admin A=)
Yair Hernandez yair@catchu.net +19147864395 Community Admin 4=




image80.png
Add User

First Name * Last Name *

First Name Last Name

Email * Telephone *

Email .o

Role *

Select a Role





image81.png
Import

[y SampleFiecsv
download the sample file

Drag 'n" drop some file here, or click to select file

Mapping

First Name *

Select your Mapping

Last Name *

Select your Mapping

Email *

Select your Mapping

Telephone *

Select your Mapping

Role *

Select your Mapping





